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Q18&Q2 96% of customers satisfied with the
2019/20 service they received from partners

01.04.2019 - 30.09.2019 (Q1 + Q2)
Number of Inbound Referrals received (4045 Referrals) Number of Outbound Referrals made to Agencies (3742 Referrals)
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Call us now on 0116 305 4286
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http://www.firstcontactplus.org.uk/our-services/your-home/warm-homes
http://www.firstcontactplus.org.uk/our-services/your-home/warm-homes
http://www.firstcontactplus.org.uk/
mailto:warmhomesinfo@leics.gov.uk

[8) Lightbulb HomE suPPORT GRANT

Keeping you and your home healthy

The Home Support Grant is a new grant scheme from Local Authorities helping applicants to remain independent
in their home. Applicants who meet the income criteria and have savings of under £6,000 can apply for support
to help with their home environment, security warmth and affordability and personal safety.

With grants of up to £5,000 available per household, residents will be able to access practical housing support
that makes a positive impact on people’s lives and the local health economy. The grant can support a number of
necessary needs, from supplying parts for a cooker to help a resident make their own meals to an automatic flush
for a toilet and help with windows and boilers.

Residents in Blaby District, Oadby & Wigston, Harborough, Hinckley & Bosworth and North West Leicestershire,
Charnwood and Melton can access the grant funding via their local authority.

Referrals can be made via First Contact Plus. Please contact First Contact Plus Admin on 0116 305 4286 or email
firstcontact@leics.gov.uk if you require support to make referrals

Keep Safe Places

Weight Management Service

’ As from 1%t October 2019 Leicestershire County Council’s Public Health Department
now manages the delivery of weight management services across the county.
Take a look

First Contact Plus is the front door for referrals to the new service. You can be
at referred by a professional or through our website.
What's New!

There is a new weight management website packed full of useful tips for leading a
healthy lifestyle or call the service on 0116 305 1510.
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