
Improving your health

Work, learning and volunteering

Your home

Money, debt and benefits

Falls prevention

Families and relationships

Feeling safe

Your First Contact for information, advice and support 
in Leicestershire to keep you safe and well

First Contact Plus is a partnership of services that work 
together to make sure you are getting the right information 
and support.

Our aim is to help you remain living safely and 
independently in your own home.

Living independently

www.firstcontactplus.org.uk



Some of our partners are:
 Age UK
 Citizen Advice
 Leicestershire County 

Council
 District Councils
 Probation - Community 

Payback Scheme
 Royal British Legion

 Pensions, disability 
and carers services
 Leicestershire Police
 Victim First
 Papworth Trust
 NHS falls team
 Leicestershire Fire 

and Rescue Service
 Vista

What happens next
First Contact Plus or one of their partners will contact you 
to discuss any help or support that may be available. Some 
agencies will give advice and information for you to read, 
others will provide support. Each agency will let us know 
they have made contact with you.

You were referred to First Contact Plus on (date)

By:

from:

Contact telephone number:

(worker name)

(organisation)


